EBU FAQs

Eligible But Unregistered
“Our records indicate that you may be eligible to vote, but do not appear to be
registered. If you believe you are registered, this may mean your voter record is out of
date. If you are or will be at least 18 years old by November 8, 2022, a resident of New
Mexico and a U.S. citizen, you may be eligible to vote.
You can register or update your information online at nmvote.org. You must be
registered by October 11, 2022 to vote in the upcoming General Election. You can also
request a paper form by calling the Secretary of State’s Office at 505-827-3600 or 1800-477-3632.
If you miss the October 11, 2022 deadline, you may be able to use Same Day
Registration to register in person at your county clerk’s office or at certain polling places
in your county of residence during Early Voting or on Election Day. Contact your county
clerk to verify where and when Same Day Registration is available.”

Why did I get this postcard in the mail?

You or someone in your household was identified as potentially eligible to vote but with no active voter registration record. This includes
individuals who will turn 18 years of age by Election Day (November 8, 2022). This postcard is part of statewide outreach efforts to encourage civic
participation. It serves as an invitation/reminder to register to vote and participate in the upcoming 2022 General Election.

How did our name or address get on the list?

The list is derived from a national program, the Electronic Registration Information Center (ERIC), which New Mexico joined in 2016.
ERIC cross-references state voter databases and motor vehicle records to identify potential unregistered voters. Several events could cause your
name to appear on the ERIC list.
•
•
•

You may have applied for a New Mexico driver’s license or state ID, and the information provided indicates that you meet the eligibility
requirements to register to vote in the state.
Your MVD information indicates that you will turn 18 years of age by Election Day, but you have not yet registered to vote.
There may be slight differences (or errors) in the information provided to the MVD, which prevented a match with your existing active voter
registration record. For example, your information (such as address) may have been changed in your MVD records, causing a system
mismatch.

What do I need to do if I receive this card?
•
•

•

This card is sent as a courtesy to alert you that, although you may be eligible to vote in the upcoming election, you may need to register or
update your registration to vote in the 2022 General Election.
You can check your registration status, register online, or download the form to register by mail at nmvote.org. Registration online or by mail
will end on October 11, 2022. After this deadline, you will only be able to register and vote in the General election using in-person Same Day
Registration. Click here to learn more about SAME DAY REGISTRATION.
If you have an issue with retrieving your voter registration information from the system, you may need to register again to correct or update
your information. The Secretary of State’s Office or your county clerk’s office can help check the status of your voter record.

